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The Acton Volunteer Coordinating Committee met May 13, 2013 and interviewed Bruce
Forman for the Acton 2020 Committee.
Bruce is currently the Chief Information Security Officer at UMASS Memorial in Worcester.
His skills include project planning, project management and evaluating risk. He has attended
two meetings of the Acton 2020 Committee and wants to be engaged in the community by
contributing to the development of neighborhoods and town centers.
The VCC recommends his name be forwarded for further consideration.

Charlie Aaronson,
For the VCC
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TELEPHONE (978) 929-661 1
FAx (978) 929-6350
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Residents interested in serving on a Town Board, Committee or Commission are requested to complete this form and
send it to the Office of the Town Manager at Town Hall.

(Pleaseprintorpe) Date: q117 )Zi3

Title First Name Last Name
Mrs. Ms. Dr.
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Please indicate below, in order of preference, the Board, Committee or Commission that is of interest to you:
Ac+o’ 2°Z°

Have you previously been a member of a Board, Committee or Commission (either in Acton or elsewhere)? If so, please
list the Board name and your approximate dates of service: it/c

Are you a United States Citizen? )‘“‘ Are you a Documented Resident Alien of Acton?

_____________

How long have you lived in Acton? / jio.- In Massachusetts? 3 11_. yerr
Present occupation and employer (Optional: attach resume): C e
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Do you or your employer have any current or potential business relationship with the Town of Acton that could create a
conflict of interest?

Education and special training: Se € c1i’J resive_
Please list below any additional information or comments that may help in the matching of your interests with the most
appropriate Board(Committee, such as civic experience, special interests!hobbies, etc.:

____________________________
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Do you have any time restrictions?
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BRUCE M. FORMAN
10 Wampanoag Drive, Acton MA 01720 (610) 505-8989• bforman@me.com

SUMMARY OF QUALIFICATIONS

Responsible for information security and compliance for $2.3B healthcare organization.

Managed Information Risk Management practice at Big-4 accounting Firm (KPMG).

Demonstrated capability to build teams and effectively manage projects in a matrix organization

PROFESSIONAL EXPERIENCE

2009- U MASS MEMORIAL, Worcester, MA Chief Information Security Officer
Present

Responsible for information security program for $2.38 Academic Medical Center.

• Reestablished departmental reputation as a business partner supporting critical initiatives.

o Created and executed three-year information security strategy to establish and enhance controls
surrounding Electronic Protected Health Information (EPHI) and Personally Identifiable Information (P11).

• Established security risk management process including vendor and application risk management,
identified and prioritized projects and processes to reduce likelihood and/or impact of occurrence.

• Implemented processes and technologies including identity management, vendor remote access,
mobile device management, and enhanced monitoring and compliance.

2003- GENESIS HEALTHCARE CORPORATION, Kennett Square, PA Director, Information Security
2009

Responsible for information security program for $1.68 healthcare organization.

• Developed and implemented information security policy and processes based on ISO 17799 and
established auditing framework based on COSO/COBIT for SOX and HIPAA regulatory compliance.

• Implemented risk management process including annual risk assessment and penetration testing to
identify vulnerabilities and risks and manage risk mitigation efforts.

• Completed business process reengineering effort to establish more effective and efficient IS processes.

Assisted Mergers and Acquisitions team in integration planning to mitigate risk during transition periods.

• Developed disaster recovery capability including business impact analysis and disaster recovery plan.

° Implemented identity management solution to provide singular process for requesting, approving, tracking,
and revoking access to systems and applications.

Managed tactical security implementations including network intrusion detection and security event
management; developed incident response process including forensic capabilities.

• Managed data center migration project including more than 300 servers with no unplanned outages and no
impact to the business during the transition.

2000— KPMG LLP, Philadelphia, PA Manager, Risk Advisoiy Services

Responsible for managing Information Risk Management practice including development of information
security practice and support Of financial audit.

• Developed an information security vision, strategy, policy, and three-year plan. Interviewed executive
management and technology specialists to gain an understanding of the current state of security and
technology; the organization’s culture and its resistance to change.

• Analyzed wireless infrastructure designed to provide automation for warehouse shipping/receiving process.
Identified risks and created strategy for mitigating those risks.

• Performed security penetration assessments to identify and prioritize vulnerabilities.



1996— ALPHANET SOLUTIONS, INC., Wayne, PA Director, Information Security 1999 —2000
2000

Responsible for startup location for $150 million Director, Consulting Services 1998 —1999
systems integrator. Full P&L responsibility. Engagement Manager 1997— 1998

Network Consultant 1996— 1997

Identified need in the marketplace for security solutions. Wrote business plan and sold concept to executive
management. Achieved revenue of $1 M in 1999 security sales. Run rate for Y2K was 20% higher.

o Created new service offerings including security assessment, policy development, training and awareness,
architecture and design, implementation, and monitoring and compliance. “Productized” these offerings
and created marketing slicks. Developed proposal templates, sales presentation, and methodologies.

• Provided pre-sales support to sales staff to assist in identifying and closing opportunities. Published articles
and presented Information Security concepts to many organizations and user groups.

• Acted as Security Officer for AlphaNet Solutions: created security team, developed security strategy and
policies, implemented two-factor authentication for remote access.

1996 FCS, Malvern, PA Systems Engineer

1993- COMPUCOM SYSTEMS, INC., Swedesboro, NJ Advanced Systems Engineer 1995— 1996
1996

Systems Engineer 1993— 1995

1989- PRINCETON CONSULTANTS, INC., Princeton, NJ Technical Support Associate
1993

EDUCATION AND CERTIFICATIONS

MBA, Biotechnology and Health Industry Mgmt. (w/honors), Penn State University, May, 2009
Malvern, PA

MS., Information Science, Penn State University, Malvern, PA December, 2007

M.S., Organization Leadership (with Distinction), Cabrini College, Radnor, PA July, 2002

B.S., Computer Engineering, Lehigh University, Bethlehem, PA December, 1988

(ISC)2— Certified Information Systems Security Professional (CISSP)

ISA CA — Certified Information Systems Auditor (CISA), Certified Information Security Manager (CISM),
Certified in the Governance of Enterprise IT (CGEIT)

BC! — Specialist Business Continuity Institute (SBCI)

Six Sigma — Yellow Belt

PROFESSIONAL ORGANIZATIONS

Information Systems Audit & Control Association (ISACA)
Speaker at two North American conferences on “Wireless Security Risks & Strategies” and “Developing
a Patch Management Process”

Information Systems Security Association (I SSA)
Former President of Delaware Valley Chapter

BRUCE M. FORMAN 10 Wampanoag Drive, Acton MA 01720 (610)505-8989. bforman@me.com


